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	General FAQs

	Question
	Answer

	When are Solution Summaries due? 
	Solution Summaries for TAs 1-3 are due December 22, 2025 at 1pm ET.

	How do I submit a Solution Summary?
	All Solution Summaries will be submitted via the BIDS Submission Platform. Please see the RFS and Program website for more details. 

	Will a recording be made available for Proposers Day? 
	Yes, a recording will be made available. 

	Is teaming required to respond to the EVIDENT RFS
	Teaming is not required; however, it is allowed.

	How much funding is available for APRA-H-CXHUB-26-109?
	Each award is expected to be a fixed $4 million total over the 24-month period. There is not a set number of anticipated awards. 

	How much funding is available for APRA-H-CXHUB-26-110?
	The maximum total award amount is $10 million over the maximum 24-month period. The actual award value will be determined by the Data Collection Cost Worksheet (Appendix D) completed as part of the Award Application Package.

	What is the Period of Performance for APRA-H-CXHUB-26-109?
	EVIDENT will be structured as a multi-phase, performance-driven initiative spanning a 24-month period.

	How many phases are in APRA-H-CXHUB-26-109?
	The submission process consists of two phases: the Solution Summary Phase followed by the Pitch Phase. Only those proposers who are invited to provide a Pitch will be able to submit. Awards will span a maximum of 24 months.  

	How many phases are in APRA-H-CXHUB-26-110?
	This will be a single-phase solicitation to support rapid mobilization and early data collection and submissions. Proposers will submit the required documents as outline in the Submission and Award process section of the RFS. Awards will not exceed 24 months. 

	Are there templates provided for the Solution Summary for APRA-H-CXHUB-26-109?
	The template for the Solution Summary is provided in Appendix A of the RFS. The Solution Pitch templates will be provided to those selected to pitch.  Performers will be able to access Phase 1 Solution Summary documents via the CX Hub Website: https://www.customerexperiencehub.org/solicitations/ 

	Are there templates provided for the Solution Summary APRA-H-CXHUB-26-110?
	TA4 does not require a Solution Summary to be submitted. All required templates are provided within the RFS; The Award Application Package, SOW, and Data Collection Cost Worksheet are all provided as appendices of the RFS. Performer will be able to access all documents via the CX Hub Website: https://www.customerexperiencehub.org/solicitations/  

	When are the Solution Pitch required documents due?
	All required Solution Pitch submission documents will be due one week in advance of the scheduled pitch.

	At which stage will a milestone chart or detailed statement of work be needed for ARPA-H-CXHUB-26-109?
	Templates for the SOW will be sent out in the solution pitch phase. Please see section 5.1.3 in ARPA-H-CXHUB-26-109.

	IF you don't get enough good proposals for TA1-3, is it possible that you might re-open the submission early next year?
	ARPA-H does not anticipate re-opening the submission window. 

	Will there be a request for proposals for vendors of the biospecimen collection for TA4?
	The window is currently open for interested TA4 entities to submit Award Application Packages. 

	For the TA1-3 pitches, how many people can join for the pitch? Will it just be the main PI, or can additional staff join?
	There is no limit to the number of team members on the call. However, ARPA-H may prefer only key personnel be present for in-person pitches. Please refer to section 5.1.3 of ARPA-H-CXHUB-26-109.

	Is it possible that TA-4 projects could be awarded/initiated even sooner than March 2026?
	TA4 awards will be dependent on submission timeline.



